
Water Authority of Dickson County 

101 Cowan Road 

Dickson, Tennessee 37055 
 
 
 

JOB INFORMATION 
 

Position Title: Distribution/Collection Operator-in-Training 
 

Position Description 
 

A Distribution/Collection Operator-in-Training assists in the installation, maintenance, and repair of the 
authority’s distribution and collection systems and related infrastructure. Distribution operations 
technicians work to maintain safe, clean, drinking water throughout the system. Collection operations 
technicians maintain the system that carries wastewater from homes and businesses, through 
underground pipes, to a wastewater treatment facility. (Note: This job description is not exhaustive and 
may be subject to change or modification as needed.) 

 
Responsibilities/Skills 

 
A Distribution/Collection Operator-in-Training shall demonstrate rudimentary construction knowledge, 
understand basic math and measurements, and possess the ability to perform labor-intensive duties in 
year-round weather conditions—working schedules that may include overtime and after-hour response 
calls. 
 
The Operator-in-Training must also have the ability to establish and maintain effective working 
relationships with other employees and the public and have strong organizational skills with the ability to 
prioritize tasks and meet deadlines. 

 

Education/Experience 
 

High School Diploma/GED required. Must be able to obtain Class A Commercial Driver’s License (CDL) 
within 6 months of hire. Preference given for applicable experience and/or Grade I or Grade II 
Distribution System or Collection System Operator license. If the applicant does not currently possess a 
Distribution System or Collection System Operator License, WADC will provide on the job training and 
classroom training to the extent to qualify the Operator-in-Training to sit for the Tennessee Department 
of Environment and Conservation Distribution System or Collection System Operator Certification exam.   

 
Salary 

 
Dependent on license grade, experience and/or specific skills. 

 
Application Instructions: 

 
Please send resume to: rbowker@wadc.us  


